
The community for consultation and engagement professionals

Membership

http://www.consultationinstitute.org


Membership is open to all those involved in consultation 
and engagement across the UK and globally.



Membership with the Consultation Institute (tCI) enables 
you to join a community of like-minded people and offers 
recognition to those who have undertaken tCI training to 
improve their skills and knowledge. 

Through exclusive content, we keep you regularly updated on 
current best practice, and give you tips and advice for your 
consultation and engagement activities - sent directly to your 
inbox and stored in your members’ area on the website.

Membership also gives you instant access to a variety of 
supportive tools, such as ‘ask the expert’, free e-Learning, 
exclusive access to webinars, and significant discount on 
training and events. Depending on your level of membership, 
you’ll receive further discounts on in-house training and our 
consultancy services.

Join tCI’s unique member network at one of five paid levels. 

Each level is designed to accommodate the appropriate 
number of people directly involved in consultation and 
engagement activities within your organisation, and who 
need easy access to tCI’s range of member benefits.

What can membership offer you?

You can book a free membership demo with our
Account manager here.

Did you know?

https://calendly.com/consultationinstitute


Dedicated account management

Your dedicated Account Manager is on hand to answer any questions and ensure you get the most of your membership. 

They are your first point of contact and available to answer any queries, listen to your feedback, and direct you to relevant 
resources to support your consultation and engagement projects.



Individual
Enjoy most of the
benefits as an
individual

Team

Giving benefits and
discounts for up to
5 employees

Corporate

Giving benefits and
discounts for up to
15 employees

Corporate Plus

Giving benefits and
discounts for up to
25 employees

Partnership

Accommodating local
partnership 
arrangements up to
100 people

Professional Certificates  *Up to £490 saving*

Professional Certificates  *Up to £490 saving*

Consultation Vulnerability Checker

Membership badges

Membership badges

Consultancy services

Exclusive access to events and coffee mornings

Exclusive access to events and coffee mornings

Foundation e-Learning course

Foundation e-Learning course

20% discount on all Training & Events

20% discount on all Training & Events

Ask the expert

Creative services

Knowledge Base

Knowledge Base

Pick your perk on renewalWebinars and recordings

Webinars and recordings

Free Vacancy advertising  *£180 saving* 

Levels of Membership

Discounts on:

Discounts on:

Access to:

Access to:

Receive:

Receive:



New in 2024

Consultation Vulnerability Checker

A free tool to establish if a 

consultation might be vulnerable to 
criticism or challenge. The service 
uses a unique model to determine if 
there is potentially a problem with 
a consultation, instantly illustrating 
the degree to which the consultation 
process might be at risk of legal 
challenge.

Member badges

Members can proudly display their 
tCI badges on their website and 
email signatures to showcase their 
affiliation and commitment to the 
Institute.

Professional Certificates Discount

tCI’s professional certificates 
deliver a robust training ground 
for individuals entering the field, 
whilst also offering a platform for 
experienced professionals to gain 
formal certification for their wealth 
of expertise. Members can save up 
to £490 across the programme.

Knowledge Base

Our revamped knowledge base 
provides members with instant 
access to a variety of information 
and resources, both new and 
historic to support members in 
their consultation and engagement 
activities.

Member-exclusive events

Including informal coffee mornings 
for networking and shared learning, 
informative and topical webinars, 
and a series of in-person breakfast 
briefings designed to update 
members on current best practice 
and collectively discuss challenges 
to raise the standards of public 
consultation and engagement.

Pick your perk on renewal

To recognise continued support 
and commitment to best practice 
standards, we reward our loyal 
renewing members with the pick 
your perk benefit. The Lead Member 
can select an annual perk as a thank 
you from us and to strengthen the 
value of your renewed membership. 



Benefit from a bespoke 45-minute briefing 
session that addresses your team’s unique 
needs. Choose from various focus areas 
to explore aspects most relevant to your 
organisation.

Customised Briefing

At The Consultation Institute, we understand the importance of continuous learning and development in maintaining and enhancing 
professional excellence. We are pleased to offer our valued members exclusive perks* designed to foster growth, innovation, and success.

Find out more details about the pick your perk benefit here.

*Pick your perk is applicable to Team level upwards

Pick your perk

An additional 10% discount to enrol onto 
the Advanced Certificate in Consultation 
and Engagement Fast-Track Programme.

Choose from various topics to expand 
your knowledge base with one 
complimentary e-Learning course. This 

perk excludes the ‘Law of Consultation’ 
course.

Enjoy 1 month of free membership 

Receive a free copy of ‘The Art Of 
Consultation’; an indispensable read for 
policy-makers of all kinds as they strive to 
listen to the views of the public.

Deepen your expertise in the Gunning 
Principles at half the cost. This 
discounted course provides an in-depth 
understanding of the role of the courts 
in enforcing common law principles and 
interpreting statutory requirements.

Engage in a complimentary session with 
our strategic partner, Venture Coaching, 
to sharpen your leadership skills and 
increase your organisational impact. 

Professional Certificates Discount

Complimentary e-Learning course

Free membership

Free Book

50% discount on Law of Consultation

Leadership Development session

https://www.consultationinstitute.org/membership/


“We are acutely aware that the communities 
we serve, and the stakeholders we work 

alongside, are increasingly seeking to become 
involved in our decision-making. To ensure we 

do this in a way that’s genuine, appropriate and 
proportionate, we have relied on advice and 
support from the experts at The Consultation 
Institute.  tCI are a key ally in ensuring that we 

undertake the best consultation work possible.” 

Paul Anderson

Public Involvement and Consultation Manager

“tCI membership has helped consultation
and engagement professionals in our

organisation develop the tools, training and 
tactics they need to help our overall organisation 

improve our capability when it comes to 
genuinely listening to residents. We would really 

recommend their annual conference and bespoke 
training on co-production to other organisations 

looking to break new ground.” 

Olivia Schelts-Harris

Head of Consultation and Participation

“Since becoming a member, I have been able 
to develop my skills to undertake and deliver 
a successful consultation programme for my 

projects. The Institute were incredibly valuable 
during the pandemic, ensuring as professionals 

that we could continue to enhance our 
knowledge.” 

Emily Campbell

Community Engagement Consultant



Contact us

info@consultationinstitute.org

www.consultationinstitute.org

01767 318350

http://www.consultationinstitute.org
mailto:info%40consultationinstitute.org?subject=
http://www.consultationinstitute.org

